
Prescription/Medical 
 
Madison County General Assistance/ Midtown Health Center    402-371-8000 
302 W Phillip Ave, Norfolk NE 68701       
An application must be filled out to be considered for assistance. For adults with no children in the 
home and who have extremely low income. Assist with rent, utilities, prescriptions and funeral 
expenses. 
 
Columbus Emergency Relief        402-564-4184 
3020 16th ST, Columbus NE 68601       
Provide emergency help with utilities, housing & medical. Cannot assist with deposits. Wednesday 12:00 
p.m.– 4:00 p.m. and Thursday-Friday 10:00 a.m.– 2:00 p.m. Assists with things like gas vouchers, rental, 
utility bills. 
 
Salvation Army          402-379-4663 
610 W Norfolk AVE, Norfolk NE 68701      
Rent, utility, medical and diaper services. Monday through Thursday 9:00 a.m. – 4:00 p.m., and Friday 
9:00 a.m. -12:00 p.m. 
2470 ½ 32nd AVE, Columbus NE 68601       402-564-2184 
Rent, utility, medical and diaper services. Monday through Thursday 9:00 a.m. – 4:00 p.m., and Friday 
9:00 a.m. -12:00 p.m. 
West Point: 333 S Nipon        402-372-3414 
Schuyler: 1020 A St         402-352-2415 
O’Neill Holt Co. NE Service Extension, 49144 W Benton St    402-336-2270 
Holt County, 202 S 10th St        402-336-2270 
Wayne: 306 Pearl         402-375-2626 
Laurel: 306 Alma         402-256-3314 
Include Disaster services, emergency financial assistance, emergency shelter, food & nutrition, and 
seasonal services. Contact local site for more information. 
 
Platte County General Assistance       402-563-4915 
2610 14th ST (Courthouse), Columbus NE 68601     
General assistance provide the necessities of life to persons who meet the eligibility guidelines (Income 
& employment). Necessities of life include shelter and heat. Does not cover deposits, phone, sundries or 
food. Emergency medical assistance can also be provided when eligibility guidelines are met. 
 

 
TRANSPORTATION PROVIDERS  

 
Norfolk Public Transportation        402-379-4595 
222 N. 4th Norfolk Ne          
Monday – Friday 6:00 am to 6:00 pm Saturday – Sunday 7:15 am to 4:45 pm Please call 24 hours ahead 

to schedule rides.  

 
Camelot Transportation         888-452-3194  



Provides transportation services to the people of Nebraska and surrounding states through network of 
certified passenger transportation specialist. Services are available seven days a week and 24 hours a 
day. There is a cost for this service.  
 
Ponca Express by Ponca Tribe of Nebraska     402-371-8834/ 877-769-3111 
1800 Syracuse Ave, Norfolk NE 68701       
Currently operates two transportation services. One serves only those who reside in rural communities 
and the other offers services to the metro communities. The program operates on a first come/first 
serve basis and provides on-demand transports.  
Hours of operation are from 8:00 to 4:30 p.m. Monday through Friday except for the Norfolk office; 
which operates 8:00 – 7:00 pm Monday through Friday. 
 
Intelliride           844-531-3783 
https://gointelliride.com/nebraska/ 
Transportation services for medical related appointments. Must be actively enrolled into Nebraska 
Medicaid. Check with your health plan (Well Care, United Healthcare or Nebraska Total Care) for 
enhanced transportation benefits.  
 
Hartington Pubic Transportation        402-254-6668  
$5.00 out of county limits, $2.00 in town, $4.00 in county.  
Available to all Cedar County residents     
 
Wayne Public Transportation         402-375-1460  
$1.50 one way and $1.50 per person. Service offered through Senior Citizen Center of Wayne. *Service 
provided for senior citizens, school aged children, and NorthStar clients.  
 
Wakefield Public Transportation        402-287-2149  
$.45 cents/mile, $1.00 for every stop. Service offered through Gardner Senior Center, travel to 
Nebraska, Iowa, South Dakota. Wakefield residents    
 
Greyhound Bus 
Allied Tour & Travel, 720 E Norfolk Ave. Norfolk, NE 68701             402-371-3850 
Bus Station: Monday – Friday 7:45 AM-5:00 PM 
Departing/Arriving: Omaha Eppley Airport 4501 Abbott Dr. Omaha, NE 68110 to/from  720 E Norfolk 
Ave. Norfolk, NE 68701 Daily 
https://www.greyhound.com/en-us/bus-from-omaha-to-norfolk-1 
 

 

 

https://www.greyhound.com/redirect?orig=580350&dest=580350&tc=fa&edition=en-us
https://www.greyhound.com/redirect?orig=581350&dest=581350&tc=fa&edition=en-us
https://www.greyhound.com/en-us/bus-from-omaha-to-norfolk-1

